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PREFACE

In Ghana, the commitment to fostering an inclusive and equitable society is
evident, and social protection plays a pivotal role in ensuring the well-being
of its citizens. This booklet is called “Social Protection Passport”. It is a
comprehensive guide representing a crucial step towards creating awareness,
educating, and providing essential information to empower individuals with
the tools they need to navigate the landscape of social protection effectively.
Within these pages, you will find not just a compilation of facts and figures,
but a comprehensive guide aimed at enlightening you about the numerous
aspects of social protection in Ghana. Whether you are an employee,
employer, policymaker, or a concerned citizen, this passport is tailored to
equip you with the knowledge needed to make informed decisions, advocate
for your rights, and contribute to the collective effort of building a socially

secure environment.

The Ministry of Gender, Children and Social Protection intends to use this
passport to support and raise awareness about the importance of social
protection and empower individuals to assert their rights and access the
services they deserve. Whether it is information on healthcare, education,

employment, or social assistance, this passport serves as a comprehensive

guide to navigating the various avenues of social protection available in
Ghana.
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1.0 SOCIAL PROTECTION IN GHANA

1.1 Background

Ghana has a rich tradition of Social Protection (SP) efforts by communities
and civil society entities, along with a range of pro-poor programmes
implemented by the state over the years. Governments, (past and present)
have put in place several measures that seek to address the situations of

poverty and vulnerabilities in Ghana.

Social Protection is a fundamental element of a just and equitable society
which aims to ensure that all individuals, particularly the most vulnerable,
have access to essential services, resources, and opportunities that protect
and promote their well-being. A rights-based approach to SP underlines
that Social Protection is not merely charity but a fundamental human right,
enshrined in various international agreements, including the Universal
Declaration of Human Rights and the International Covenant on Economic,
Social, and Cultural Rights.

Definition of Social Protection:
“Social Protection is a range of actions carried out by the state and other

parties in response to vulnerability and poverty, which seeks to guarantee

relief for those sections of the population who for any reasons are not able to
provide for themselves” (NSPP, 2015).




1.2 Objectives

The overarching goals of Ghana’s Social Protection are:

o Toreduce poverty substantially through increased and improved effective
and efficient social assistance for poor and vulnerable Ghanaians.

e To considerably enhance employment opportunities throughout the
promotion of productive inclusion and decent work to sustain families
and communities.

e To increase and improve social security and social insurance for all

Ghanaians.

1.3 Social Protection and Rights

Social Protection is a human right to be enjoyed by all. It is a social contract
between the state and its citizens and is explicitly enshrined in several
international and African human rights instrument such as the Universal
Declaration of Human Rights (Article 25), the International Covenant on
Economic, Social and Cultural Rights (ICESCR) (Article 9), the Convention
on the Right of the child (CRC) (Articles 19, 26, 27), the Convention on
the Elimination of all Forms of Discrimination Against Women (CEDAW)
(Articles 11, 13, 14), the Convention on the Right of Persons with Disabilities
(CRPD) (Article 28), the African Charter on Human and People’s Rights
(ACHPR) (Articles 16 &18), and the Protocol to the ACHPR on the Rights
of Citizens to Social Protection and Social Security. Ghana subscribes to
the United Nations Sustainable Development Goals (SDGs). The 1992
Constitution recognizes state provision of Social Protection as a right of
every citizen. Under the Directive Principles of State Policy:

a. Article 24 sets the framework for decent work, social insurance, and
contributory schemes for economic security, etc.

b. Article 25 provides for equal educational opportunities.




c. Article 36 justifies the right of persons to adequate means of livelihood,

suitable employment, public assistance, and maximum welfare.

d. Article 37 guarantees protection and promotion of basic human rights
and freedom. It also recognizes the need for welfare services and social
assistance to the vulnerable (e.g. children, youth, aged, etc.)

1.4 Social Protection Floors

Ghana’s SP Floors, seeks to cater for the entire life cycle of our existence,
fill Social Protection gaps and strategically balance social assistance, social
security and productive inclusion. This is mainly done through:

e Access to basic essential health care for all

e Minimum income security to access the basic needs of life for children
e  Minimum income security for people of working age

e  Minimum income security for older persons

1.5 Flagship Social Protection Programmes

The Ghana National Social Protection Policy recognizes the SP basket of
five (5) on-going flagship Programmes with the potential for high impacts.
The programmes were selected based on their demonstrated potential
for addressing poverty. These programmes, which also offer prospects
for integration and a holistic range of services for poor households, are
Livelihood Empowerment Against Poverty (LEAP) Programme, National
Health Insurance Scheme (NHIS), Labour Intensive Public Works (LIPW),
Education Capitation Grant and Ghana School Feeding Programme (GSFP).

Since the development of the policy, there have been new SP programmes
such as Free SHS, Planting for Food and Jobs, PI (CLASS), etc.




1.6 Ministry of Gender, Children and Social Protection
(MoGCSP)

The Ministry of Gender, Children and Social Protection was established
by an Executive Instrument (E.I. 1) in January 2013 as a successor to
the Ministry of Women and Children’s Affairs. The Ministry is primarily
responsible for policy formulation, coordination, monitoring and evaluation
of Gender, Children and Social Protection issues within the context of the
national development agenda. The achievement of gender equality, the
empowerment of women and girls, and the development of children are
therefore key preoccupations of the Ministry. Additionally, strengthening
Ghana’s SP system to better promote and protect the welfare of the poor,
vulnerable and excluded populations is another key priority of the MoGCSP.

1.7 Social Protection Systems Strengthening

For SP to be delivered in a more coordinated, effective, and efficient manner,
system-level reforms and innovations were put in place. Central among them
is the institutional arrangements and coordination structures at the national
and sub-national level; the Ghana National Household Registry; digital /
electronic payment system for Social Protection beneficiaries; digital
programme Monitoring & Evaluation, Management Information Systems
(MEMIS) covering the full programme delivery chain; an integrated unified
citizen engagement and Grievance Redress Mechanism (GRM), called the
Single Window Citizen Engagement Service (SWCES); and SP Budget and
Expenditure Tracking tool which aims to track data on Social Protection
budgetary and sources of funds through various stages from the point of
allocation by the Ministry of Finance and release by the Controller and

Accountant General up until actual expenditure incurred.

These reforms and innovations have improved programme implementation

performance, including transparency and integrity.




1.7.1 Single Window Citizens Engagement Service

(SWCES)
The SWCES was set up in 2017 to support the coordination of SP and
improve grievance redress and referral system in the country.

One key feature of the SWCES is the Helpline of Hope Call Centre
that any Ghanaian can call freely (on 0800 800 800 / 0800 900 900) to
lodge a complaint and seek redress in a timely and tracked manner. The
SWCES system is in English, Akan, Ga, Ewe and Hausa languages.

The SWCES is a system that is designed to provide a single-entry
point for grievance redress management for the major SP programmes,
namely: Ghana School Feeding Programme (GSFP), National Health
Insurance Scheme (NHIS), Education Capitation Grant (ECQG),
Livelihood Empowerment Against Poverty (LEAP) Programme, Labour
Intensive Public Works (LIPW), Productive Inclusion (PI) and Ghana
National Household Registry (GNHR).

The SP programmes have their own designed grievance redress

mechanisms existing at the national and local levels for case resolution.




e SWCES also coordinates the redress of complaints and grievance and
other social issues under the mandate of the Ministry namely Human
Trafficking, Domestic Violence, Child Abuse and Mental Health.
This is achieved through collaboration with institutions to which such

complaints are referred for redress.

Components of the SWCES
SWCES has two key components namely:

a. Helpline of hope call centre

This Call Centre offers a full range of high-volume inbound and
outbound call-handling services. Citizens can call the toll-free lines
0800 800 800 / 0800 900 900 to lodge complaints, follow-up on their
issues. The Centre is open from 8am to 5pm from Mondays to Fridays.

b. Unified Case Management System (UCMS)
The UCMS is a web-based system where complaints received from
citizens and beneficiaries are logged, classified, and referred to the SP

programmes and other collaborating institutions for resolution.




Case management processes

The processes involved in resolving SP issues under SWCES include:

Receiving of case(s) from citizens / beneficiaries

Classification of case(s)

Referral of case(s) to SP programmes and collaborating institutions
Resolution of case(s) by SP programmes and collaborating institutions
Provision of feedback by SP programmes and collaborating institutions
to SWCES

Citizens can also lodge complaints or grievances via the following channels:

E-mail: Helpline.Hope@mogcsp.gov.gh

Whatsapp: +233559046907

Social media (facebook, twitter, instagram)

Regional and District Social Welfare and Community Development
Officers

Focal Persons of Social Protection programmes

Social Protection programme Offices and other departments within the
Ministry

1.7.2 Ghana National Household Registry (GNHR)




The Ghana National Household Registry (GNHR) is a unit under the
Ministry of Gender, Children and Social Protection (MoGCSP) with the
mandate to create a Single National Household Register from which all
Social Protection programmes in Ghana will select their beneficiaries.

GNHR was set-up as a tool to assist SP programmes to identify, prioritize,
and select households living in vulnerable conditions to ensure that
different social programs effectively reach their target populations.

The GNHR involves registering households and collecting basic
information on their socio-economic status by administering a data intake
questionnaire to each household. The establishment of the registry by
MoGCSP is one major step that will make the targeting of beneficiaries
of Social Protection programmes very much more effective and thereby
strengthen our social intervention system.

The GNHR has completed data collection in (8) regions namely: Upper
West, Upper East, Savannah, Northern, North East, Central, Oti and

Volta Regions.

Data collection in the remaining regions is supposed to begin in 2024.




	PASSPORT prefix.pdf (p.1-10)

